Align Professional Solutions
Outsourced Accounting Services

Hello Bookkeeping/Accounting Firm!

We are so excited to helpyou along yourjourney. Please think of us as an extension of your TEAM! There are a couple
of things that we need foryou to doin orderfor usto get access to your client’s QuickBooks Account.

1. You will needto add the following email address asa Team Memberin your Accountant QuickBooks Account

support@alignprofessional.com

2. Please provide the following access to this email address above.

e Edit Firm Users = Allows me to assign my team (such as QA, Compliance Support Manager, etc.) if necessary. You
will be able to see anyone from my Team that | have added.

e Manage Your Clients/Yes = | am only able to assign my Team (or do anything) with only the clients that you
assign me. | will not be able to see in my dropdown list any other clients. Just the ones that are assigned to me.

User Profile Firm Administration and Books Client Access
Access: | Custom v . ' .
Access to firm administration and books
Full
YOUR FIRM ADMINISTRATION ACCESS . R R R
« Full access to administrative functions for your firm
Full zccess to managing clients
Firm information View only A : . .g ©
« Full access to your firm's books
« Administrator access to client QuickBooks
Firm users
Basic
o - « Limited access to administrative functions for your firm
Subscriptions and billing Neone - X X
« Mo access to managing clients
« No access to your firm's books
YOUR FIRM BOOKS ACCESS N . . -
« Administrator access to client QuickBooks
Customers and sccounts receivable MNo - Custom
« Custom access to administrative functions for your firm
Vendors and creditors Me - « Custom access to managing clisnts
« Custom access to your firm's books
YOUR CLIENTS - « Administrator access to client QuickBooks

Manage your clients
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3. Our firm also uses Keeperapp to help us manage our client’s clients. We will not directly communicate with your
client via Keeperunlessyou have Client Facing Management services. Otherwise, Keeperapp willbe used to
communicate with you and your firm and you will be responsible for communicating with your client to get us the
information.

Keeperisan all-in-one app to help accountants run a better month-end close. All of this is powered by a 2-way syncwith
the client's QuickBooks file, so you can edit QuickBooks data directly in Keeper.

With Keeper, firms:
Getfasterresponsesfrom clientsin a custom-branded client portal
Deliverbetterbooks with File Review tools to catch coding errors
Streamline their close by making their workflow toolthe place they actually do their work

Keeperis a software option that you can take a look at especially as you grow your business. If you are interestedin
more information regarding Keeper please leta member of your Client Support Team know and we can get you
additional information.

Because our firms uses Keeper, when we connectyour client’s QBQ Account to Keeper, you oryour client may receive a
IntuitAppCenter notification. This notification let’s you and/or your client that their QBO has been connected with an

application.

Please notify any clients that we will be teaming up with you on that they may see this notification. You can let them
know that you are using this application to better manage them and yourclients. In some casesonly you will getthe
notification but some times, clients will get one as well. Please letyour ClientSupport Team know if you need additional
information to help communicate this with your client. We can help!
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What is Keeper?

Hi there! If you're on this page, your bookkeeper is using Keeper and wants to tell you a bit more about it.

Keeper is the app that powers their Client Portal for communicating with you about questions they have
while working on your books. It is directly integrated with QuickBooks to allow them to easily make changes

once you have responded to their questions.

Keeper takes privacy and security very seriously — we use bank grade encryption to keep your data secure,
and we will never sell it. You're welcome to read more on our security standards here: Security at Keeper.

You might have received an email that looks something like this:

Intuit AppCenter JAN 1T

@ quickbooks

Ben Stein has connected Keeper

We want to let you know that Ben Stein (benstein@keeperapp) has
connected Keeper to your QuickBooks Online company Jensen
Technology, Inc..

Thanks,
The QuickBooks Team

For help, please visit Quickbooks Community.

This message was sent to ben.stein@getjensen.com, as an Intuit customer,
consistent with your email preferences. If you have chosen not to receive
marketing messages, you will continue to receive business communications about
your selected Intuit product(s), which may either affect your service or software,
your account, or which may be legally required. If you receive a suspicious email,
please report it by forwarding the email to spoof@intuit.com.

Security | Privacy Statement

@ 2018 Intuit Inc., All rights reserved. Trademarks.
2800 E. Commerce Center Place, Tucson, AZ 85706
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This is just to let you know that the Keeper QuickBooks app has been added to your file. This lets your

bookkeeper ask about and fix transactions directly in Keeper.



